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Considering on User Service of Digital Library in the Age of Big Data

Li Shuging®, Ding Hao* and Xu Xia®

(1. College of Information Engineering, Nanjing University of Finance & Economics, Nanjing 210023;
2. School of Management, Nanjing University of Posts and Telecommunications, Nanjing 210023)

Abstract: The rapid development of big data technology brings more opportunities and challenges to the devel opment
of digital libraries. This paper comprehensively explains the position of user service in the construction of digital li-
braries in the age of big data from the point of view of user service. Based on analysis of the concept of big data, this
paper discusses the relationship between digital libraries and big data, and the impact of big data on it. This paper
focuses on the importance of user services in the construction of digital libraries in the age of big data and the types
of big data resources that digital libraries can utilize. Finally, it expounds the problems and possibilities of digital li-
braries in this age, and explains the methods and meanings of digital library reform from four aspects: data, technol-

ogy, service, and user.
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